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Survey Overview

The survey examined health and medical literacy in Japan, United States of America (USA), United Kingdom (UK), Australia, China, and Finland, and
Survey Objectives determined the extent to which people in Japan today have the "power" to correctly judge information, make appropriate choices and actions, and
make good use of various resources, including digital technologies, in the areas of health and medical care.

Survey Method Internet Research

Survey JAVEY:] Japan, United States of America (USA), United Kingdom (UK), Australia, China, Finland

Survey Target Male and female aged 20~69, from each market.

Impéiwggﬁlaéclon Thursday, October 26 - Tuesday, November 7, 2023

Japan, United States of America (USA), United Kingdom (UK), Australia, China, Finland: 500ss for each market.
For each market, a total of 500 sample (ss) of residents of the top 2 cities were collected.
* For Australia and Finland, the collection areas were expanded to the top 3 cities in order to collect the sufficient sample size.

- Japan: Tokyo, Osaka
+ USA: New York, Los Angeles
Sample size allocation + UK : London, Manchester
P + Australia : Sydney, Melbourne, Brisbane
+ China : Shanghai, Beijing
+ Finland : Uusimaa, Pirkanmaa, Varsinais-Suomi

* For Japan, a national survey was additionally collected (Number collected : total 11,750ss (250ss for each prefecture, 25ss of each gender age
group (20s-60s) were collected in each of the 47 prefectures)

* For Tottori, Shimane, and Saga, the deficit number of the age group of 20-29 male was complemented by 30-39 male.

. Japan : Screeing questions : 3 questions; Main survey : 49 questions
No. of questions Other 5 Countries : Screening questions : 2 questions; Main survey : 47 questions

J&J MedTech
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Notation in this report

Key terms in the report

In this report, the following terms in the text and graphs are used with the following meanings.

Terms Descriptions

SA A single answer question

MA A multi-answer question

Health checkups Health checkups, including complete medical checkups

Composition ratio (%) in the report

In this report, composition ratios (%) are rounded to the second decimal place. The total value may not add up to 100%.

Orders and Q numbers in the report

The numbers displayed at the beginning of questions on each page of this report indicate the question numbers in the questionnaire of
"Health Literacy International Survey in the 100-Year Life Era x Digital Society,” and differ from the order in which they appear in this
report.
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Information collection and decision making

® Self-assessment of health literacy
® Collection of information on health and medical care, and its sources
»  Collection of information on health
*  Sources of information on health
*  Collection of information on medical care
*  Sources of medical information
® Judgment of information on health and medical care
« Judgment of information on health
* Judgment of information on medical care

® Criteria for judging health and medical care information
® Challenges experienced regarding health and medical care information
* Health information
*  Medical care information
® Perception toward “health”
*  Thoughts on the definition of "health"
* One's own "health" status
® Life expectancy and healthy life expectancy
+ Knowledge about life expectancy and healthy life expectancy
* Thoughts on life expectancy and healthy life expectancy
« The gap between life expectancy and healthy life expectancy

J&dJ MedTech
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(SA Question target : All)

Self-assessment of health literacy (average)

(n=500 for each country)

Japan USA Australia China Finland
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Q1: On a10 point scale, how would you rate your own health literacy
(knowledge, motivation, and ability to obtain, understand,
evaluate, and use health information) ?

(SA Question target : All)

Self-assessment of health literacy

Self-assessment of health literacy

(%)

0 1 2 3 4 5 6 7 8 9 10 point
points point points points points points points points points points points average

n=
Japan (500) | 2.8 1.4] 4.8 9.2] 8.6 2860 1500 122] 104] 4.2 2.8 5.40
USA (500) | 1.6 0.2 0.2 1.6] 2.8] 7.6] 84] 164] 2560 168 188 7.64
UK (500) | 0.8/ 0.6/ 1.0] 2.6 2.2] 8.4] 948 2108 2600 176 104 7.35
Australia (500) | 0.6 0.2 1.4] 1.4] 3.6] 9.00 146 238 264 120} 7.0 7.10
China (500) 0.2 0.0 0.2 0.4 0.8] 3.8 760 1860 38.000 2456 5.8 7.83
Finland (500) 0.4 0.2 0.2 2.4| 42  1038] 84l 216 3280 13.2] 5.8 7.19

J&J MedTech
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Collection of information on health T ety
and medical care, and its sources

Sources of information on health

Self-evaluation of the ability to collect information on health

"Yes, Iam" "No, I'm not"

mYes, I am. m [ am sort of. Cannot say either way. m No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'm mostly not. +
| am sort of.) No, I'm not.)

Japan  (500) 21.0 5.0 e 72.0 7.0
1.4

USA (s00) 4402 g0 16
1.2

UK (500) 54 oz 032 14

0.8
Australia (500 84 Jos g4 12
0.2
China (500) 64.2 31.4 4.0 0.2 95.6 0.4
1.6
Fnland  (500) 58 Bos o, 2.0
0% 20% 40% 60% 80% 100%
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Collection of information on health
and medical care, and its sources

Sources of information on health

Japan

USA

UK

Australia

China

Finland

n=

(500)

(500)

(500)

(500)

(500)

(500)
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Q3 : Where do you collect information about health*?

(MA Question target : All)
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saouejuienboe/spualily

Se 4oNs sUoIINIIISUI [edIpaN

70 414 3420 18.56]| 3.6

o8l 550 362 31.38] 5.6 |
6.6 60.4 8 388 36.6]| 3.4|
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Collection of information on health [ ————
and medical care, and its sources |

Collection of information on medical care

Self-assessment of the ability to collect information on immunizations and health and medical checkups
"Yes, Iam" "No, I'm not"

mYes, I am. m [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'‘m mostly not. +
| am sort of.) No, I'm not.)

Japan  (s00) 154 HHJ 24 78.2 6.4
1.0

USA (500) 36loa  os0 14
1.8

UK (500) 48 Hos 92.8 2.4

1.6

Australia. (500) 76 Bos o4 2.0

1.2

China (500) 56.2 302 EX (R 16
Finland (500) 10.4 L4 g3g 5.8

0% 20% 40% 60% 80% 100%
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Collection of information on health

and medical care, and its sources

Collection of information on medical care

Japan

USA

UK

Australia

China

Finland

J&J MedTech

(500)

(500)

(500)

(500)

(500)

(500)

Self-assessment of the ability to collect information on disease symptoms

= Yes, I am. m [ am sort of.

Cannot say either way.

= No, I'm mostly not.

Q5 : Are you able to find information on symptoms of
diseases?
(SA Question target : All)

"Yes, Iam" "No, I'm not"

No, I'm not. total

total

(Yes, | am. + (No, I'm mostly not. +
| am sort of.) No, I'm not.)

18.8 1.8 76.4

1.2
5.4 o 92.6

1.6
5.8 Hlos 91.8

2.0
g6 Wi 88.0

0.6

88 o4 o0

1.2
sl g

0%

20%

40%

60%

80%

100%
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Collection of information on health e
and medical care, and its sources

Collection of information on medical care

Self-assessment of the ability to collect information on methods of treatment of diseases

"Yes, Iam" "No, I'm not"

= Yes, I am. m [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'm mostly not. +
| am sort of.) No, I'm not.)

Japan  (s00) 24.4 4.0 PXS 69.0 6.6
1.8

USA  (500) 70 li2 20.0 3.0
1.2

UK (500) 94 los 88.6 2.0

Australia (500 13.2 1.6 81.8 5.0
2.2

China (s00) 112 WMo+ g6 2.6

Finland (500) 66 BE 12 g, 4.0

0% 20% 40% 60% 80% 100%

J&J MedTech ®Johnson & Johnson K.K. 2024
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Collection of information on health e
and medical care, and its sources |

Collection of information on medical care

Sources of information on medical information such as diseases, treatments
(%)
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Japan (500) I 43.8J) 13.2] 6.6 [ 1720 3528 202 344 216 28.0] 5.8 552 3068 19.0} 2.8 9.0
usa s00) Il 33.6 19.8 13.08 2160 314 42 4508 18.0 0 34.21 7 574 220 32.2] 5.8] 4.0
B 220 18.00 1220 172 262650 33808 1400 21.2] 6.l e3.2 208 35.8] 2.2 3.0
B 6] 8.0l 9.0l 102 242 5248 3821 12.40 20.4 4l 34 272 33.6] 6.2 4.8
china (s00) I  33.61 10.80 11.2 2588 38.0 316 2620 482 590.20 15.8 4.8 42.4 N 60.6 | 1.0| 1.8
B 220 18.2] 56 284 324 300 4280 122 24.40 132 3.6 3008 43410 13.0] 4.4

UK (500)

Australia (500)

Finland (500)
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Q8 : Are you able to judge whether the information on

Judgment of information

on health and medical care

(SA Question target : All)

Judgment of information on health

Japan

USA

UK

Australia

China

Finland

J&dJ MedTech

(500)

(500)

(500)

(500)

(500)

(500)

Judgement of information on health

"Yes, Iam" "No, I'm not"
mYes, I am. » [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
(Yes, | am. + (No, I'm mostly not.+
| am sort of.) No, I'm not.)
16.8 41.4 35.0 3.2 58.2 6.8

2.2
s W0 ssa
48 oz g0
17.4 B 14 770

0.2

80 02 g6
1.8
s W2 g,

0% 20% 40% 60% 80% 100%

©Johnson & Johnson K.K. 2024
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Judgment of information
on health and medical care

Judgment of information on medical care

Japan

USA

UK

Istralia

China

“inland

J&J MedTech

Judgment of information on immunizations and health screenings
= Yes, I am. = [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not.

(s 20.0 41.0 31.6 4.6 P

1.6

e ve | 23 |[EECERN IR
2.6

a __ws | 380 [EEIEEN LK
2.2

g we | 3035 SN R

1.6
ST T T 2 Mo
2.2
a2 | w22 [WEtEEN [FW
0% 20% 40% 60% 80% 100%
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Q9 : Are you able to judge whether the information you find
on vaccinations and health checkups/screenings that
you should take is correct?

(SA Question target : All)

"Yes, Iam" "No, I'm not"
total

(Yes, | am. + (No, I'm mostly not.+
| am sort of.)

61.0 7.4

86.4 3.2

85.6 3.0

80.4 3.6

84.8 2.0

85.4 3.4

15



Judgment of information
° (SA Question target : All)
on health and medical care

Judgment of information on medical care

Judgment of information on disease symptoms

"Yes, Iam" "No, I'm not"

= Yes, I am. = [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'm mostly not.+
| am sort of.) No, I'm not.)
Japan (500) 15.8 41.4 34.0 3.4 57.2 8.8

USA (500) 31.0 11.8 1.2 83.8 4.4

UK (500) 40.8 39.6 15.8 0.4 80.4 3.8

Australia (500) 42.8 17.6 4.2 PR 76.0 6.4
2.0

China (500) 46.8 16.0 Bos 81.4 26

2.2
Finland (500) 28.8 55.2 128 W 1o 84.0 3.2

0% 20% 40% 60% 80% 100%

J&J MedTech ©Johnson & Johnson K.K. 2024
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Judgment of information e e o o™
° (SA Question target : All)
on health and medical care

Judgment of information on medical care

Judgement of information on methods of treatments of diseases

"Yes, Iam" "No, I'm not"

mYes, I am. » [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'm mostly not. +
| am sort of.) No, I'm not.)
Japan (500) 14.8 39.2 37.2 | 5.6 P 54.0 8.8
USA (500) 50.8 33.0 12.2 0.8 83.8 4.0

UK (500) 39.4 158 Elos  s04 3.8
Australia (500) 418 19.6 4.8 PR 73.0 7.4

2.4
China (500) 32.6 47.2 17.6 Mo 79.8 2.6

Finland (500) 54.2 14.4 12 g0 4.6

0% 20% 40% 60% 80% 100%

J&J MedTech ©Johnson & Johnson K.K. 2024
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Q13 : What criteria do you use to judge whether the health
and medical information you find is reliable?

Criteria for judging health and

medical care information

(MA Question target : All)

Criteria for judging health and medical information to be correct

(%)

Other.

Family or friends/acquaintances,
etc. say it is correct.

It has become a hot topic on
social media.

(Many people are talking about,
giving likes, or reposting the
topic.)

It is reported on multiple articles.

It is reported on an Internet
news article.

It is reported by the TV,
newspapers, radio, magazines, or
other mass media.

Scientific rationale (evidence)
supporting the information is
provided.

The information is communicated
by healthcare companies such as
pharmaceutical, medical device /
medtech (medical technology).

The information is communicated
by famous people I know (on TV
or the Internet).

The information is communicated
by international organizations.

The information is communicated
by the government or public
institutions of my country.

The information is communicated
by medical institutions such as
hospitals.

The information is communicated
by healthcare professionals such
as doctors.

5.4 ] 11.8] 5.6

17.8]

11.6 [
14.2 10

13.001
12.00

31.0

18.0 10
35.8
28.4 10
26.2 18
46.2

6.6 0
15.0 IR
8.2
7.6
20.6 0

3.4

15.0]

31.410

38.210
50.4

42.6 0

54.8 R
56.8 |

Japan (500) [ 62.c R

3.0

11.0}

9.0

18.6 18.8

40.00

21.010

usa s00) N 75.0 R

1.6

11.8]

4.8

16.2 |

14.8

35.0

21.2]

Uk (500) [N 78.c I ©8.8

Australia (500) [ 72.c B 5°.4 B

1.8

10.8]

5.2

30.2 0

13.6]
3.6

9.0
30.2 0

15.0

36.4 1

30.8 [0

19.6]

26.4 1

29.8|

1.2

21.2]

20.0 8

16.8|

23.6 18

18.2

50.4 [
43.4 18

china (so0) I 54.0 B s6.0

4.2

10.6 |

9.4

246 5568

Finland (500) [NG2.2 I 70.0

18
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° ° 1. . .
Challenges experienced regarding i o meneoe oo i
information? Please select all that apply from the

health and medical care information o o for maran

Health information (MA Question target : All)

Challenges experienced regarding information on health

(%)

5 o 5 TE s 7352 d s3g~ Qe z

g3 g3 93w 3223 3388 53 3

3@ 3@ @359 FEE R @332 o &0

2o 25 58%3F &2p837 2 829

=+ =+ 30 T80 o0 o™ = > o

58 58 geR~ S35 588 “ce

3 = o® 53 5358 3 R o2

; 5 §835¢ »eE3 g3¢ g

5 S=5§ ~ 33 532 5

S2aB S @ o ©° =

“w o o /DT ) -
3 (0]
n=

Japan (500) [l 25.0] sl 5228 25.8 | 31.8 8 20.4
usa (s00) IR 32.01 18.2 R 44.0 IR 21.6 12.810 18.0
UKk (s00) I 24.8 1 14.2 45.6 [ 18.4 1§ 9.4 18.0
Australia (500) [l 23.2 0 sl 50280 22.4 10 14.4 8 15.2
China (500) [ 32.0 0 21.4 42.0 8 26.0 13.6 9.2
Finland (500) [l 19.6 14.6 47.8 8 31.4 0 14.2 0 16.6
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Challenges experienced regarding
health and medical care information

Medical care information

Japan (500)
USA (500)
UK (500)

Australia (500)

China (500)

Finland (500)

J&J MedTech

Q12-2: What challenges, if any, do you experience when

Challenges experienced regarding medical information
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looking for information about health and medical
information? Please select all that apply from the
following for both topics.

‘Medical information’ = information on disease
prevention, early detection, disease treatment, post-
treatment care, and medical consultations.

(MA Question target : All)

(%)
— oo =z
] e
3 o220
z 2289
5 D A/
o Vo (23'
= 3 4
3 °g
@]
z 3
S ~
31.08 21.0
15.0] 17.8
14.6 8 20.0
18.4 10 16.0
20.4 0 8.0
18.6 [} 20.2
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: 1 " - Whi . .
Perception toward “health 7 i ot e

e oge (SA Question target : All)
Thoughts on the definition of "health"

Thoughts on the definition of "health"

® The absence of disease or infirmity. m A state of physical well-being.

A state of physical and mental well-being. m A state of physical, mental, and social well-being.

Japan (500) 27.0 | 86 | 39.2 25.2

USA (500) 10.6 21.0 30.6 37.8

UK (500) 20.4 38.6 33.8

Australia (500) 21.4 32.4 40.0
China  (500) 12.8 26.0

Finland (500) m 38.8 47.6

0% 20% 40% 60% 80% 100%
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Perception toward “health”

One's own "health" status

Japan

USA

UK

Australia

China

Finland

J&dJ MedTech

(500)

(500)

(500)

(500)

(500)

(500)

= Yes, I think so.

18.4

= | somewhat think so.

Cannot say either way.

Do you consider yourself "healthy"?

Q15:

m ] don't really think so.

27.2

The World Health Organization (WHO) states that
"Health is a state of complete physical, mental and
social well-being and not merely the absence of
disease or infirmity. " Do you consider yourself in a
state of “Health”?

(SA Question target : All)

"No, I
"Yes, I don't
think so"  think so"
No, I don't think so. total total
(Yes, | think so. (I don‘t really think so.+
+| somewhat No, | don't think so.)
think so.)
15.4 5.6 51.8 21.0

o6 XM+ 856 78

5.8 76.2 14.0
m 4.4 71.2 14.0

74 Ho4 g, 3.4

42.0

40%

60%

80%

13.8 9.0 64.0 22.8
100%

©Johnson & Johnson K.K. 2024
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Life expectancy and

healthy life expectancy

Knowledge about life expectancy and healthy life expectancy

Japan (500)
USA (500)
UK (500)

Australia (500)

China (500)

Finland (500)

J&J MedTech

Understanding of healthy life expectancy
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Q41: Regarding "healthy life expectancy" (The average
number of years that a person can expect to live in full
health without being hampered by disabling illnesses
or injuries), please select all that apply.

(MA Question target : All)

(%)

3 23

= e}

3 S

3 g

® s

e

Q

29.6 |l 31.8
31.2 11.4
32.0 0 18.2
24.0 0 18.0
33.8] 5.0
29.8 16.4
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L : f t d Q42 : Please select all from the following that apply to you
I e e X p e C a n Cy a n regarding "life expectancy" and "healthy life
expectancy" (The average number of years that a

L]
healthy life expectancy sisotireshit it

Thoughts on life expectancy and healthy life expectancy (MA Question target : Al

Thoughts on life expectancy and healthy life expectancy %)

o — Qs 030 @OOT @ o =3 g+ o= >3 - P
X = G'F';Q)CXE ><><(D><ar—r a =< O o 0O C g ORI o
O 0 53370 DD 20 Y o mrDOo.g Ss33 Q 3 5
o o3 o DY OBO=TO 5 3 S o 3 o = 2 )
a8 3 =) OnN3 00 ®d Ot T30 o g T8
Q2 cEXpaAdAr 33035 % s LDz a2 S
Y B850 + 900y D <o a3 3533 <% ¢ S
3 o @ 30 33 S . > o g 3 < - 3 = -
o ® o o 5 o 2 3 =
a =0 Q S 0 000050 [ a. 3 = o = =3
< Q@ 5_.”<<_Q << =<0 - =50 o o @ 3 @3 o
"% 388%5% “shos~ S355  BES 529 3
S 83‘53;3 353,00 FITS 2 s =y 3 3
o 25 o< Lo S o - 0322 ooy g o° 9 S
3 =3 = I c@ o o 35 a - r@r’—'q' Y
3 9853232 Foe £<s- =2 g o= -
< -2 5 ~x5 < 0 S Sua 3% s -3 © o 5
— 53S0 = Q0 < g So = - &>
= =8=29ZF SS9 o @ = 28 c = = Q5 3
° SocZ8BRE SQedF o E58% gga -
b<0 4 Z =23Q¢2 Q03 g o S D
= > o = O — (o} = Q o
~ ~ O < = — T = 0 o Y
>3 o = o o s @ 2
= ol - = 3 5
T o -«@

.48 5128 18.8 N 46.4 1B 21.8 18 24.4 |} 14.4
484 5038 29.2[IR 26.8 0 15.6 | 34.4 6.2
3. 0.4 24.4 0 30.6 0 15.2 30.8 6.4
402 55008 25.8 31.6 | 17.4 1R 33.6 5.6
38.2 N 0.2 42.6 0 36.6 I 25.2 43.8| 1.4
3.0 5888 1948 4.8 8 20.4 1D 43.6 ) 8.2

Japan (500)

USA (500)

UK (500)

Australia (500)

China (500)

Finland (500)
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. Q43 : Eliminating the gap b " lif "
Life expectancy and e gt et ogmiy

goal. Please select the reasons that apply.

h ed Ithy Iife eXpeCta N Cy (MA Question target : All)

The gap between life expectancy and healthy life expectancy

Reasons why "eliminating the gap between average life expectancy and healthy life expectancy” is

said to be important
(%)

32~ g g~ o = g~ T 8= Q
T o s 239 3 s a = 299 ol
O, é = oM 5 = o = c 85 g
is3 o3 v g o3 233 '
age i g 38 5 & 535
>3 @3 8 33 53 @ 3
s= S g 5 < = 2
22 2%° 45 2" 5
>0
K EES < o
n=
Japan (500) I 6.0 6.3 45.8 1D 34.4 8 18.6 || 6.2
usa coo) GG 75 42 0418 33.2 IR 29.0] 3.6
uk so0) N 716 552 40.4 I 43.6 I8 29.2 4.2
Australia (500) [ 7.0 50.c 43.0 N 42.8 1B 26.0] 3.2
china (500) [N 6.6 N 702 46 s0.00 28.8] 1.2
Finland (500) [ o4.c N 1.2 304 3.0 29.4 0 11.0
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Actions

® Actions taken when feeling unwell
® Reasons for seeking medical care when feeling unwell
® Seeking appropriate medical attention and communicating symptoms
*  Seeking appropriate medical attention
Communication of symptoms
® Appropriate action to first signs of major diseases and other situations
® Availability of quick medical assistance
® Pain and suffering
*  Thoughts and attitudes of dealing with pain and suffering
*  Dealing with chronic pain and suffering
* Reasons for enduring pain and suffering
® Health checks and cancer screenings
Knowledge of health checks and cancer screenings
Status of health checks and cancer screenings
Reasons for not receiving health checks and cancer screenings
Appropriate action for follow-up tests
® Disease prevention and health maintenance
*  Thoughts and actions for disease prevention and health maintenance
» Reasons for not taking action to prevent disease or maintain health
® Changes in attitudes and behaviors toward seeking medical care before and after the COVID-19 pandemic
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Actions taken when feeling unwell T g oo Tedsmufor

(MA Question target : All)

Actions taken when feeling unwell

(%)
n o Q o o 3o v 230 Q
: =3 28 2 S 258 334 =
= 8o 3 o 8 = 285 F< & -
2 2 =3 ) 252 T Q7
= =4 o 2 3 =2 9 3 8 s
S 3 =k 2 g S 5 &
13 3 &3 & 3 3 5 7
- 9 ! T g 2 3
3 3 =) (0]
n=
Japan (500) [ 63.0 8 37.0l 8 584 14.8 7210 25.6 | 2.4
usa s00) N 412 50 5o 18.2 R 122K 32.2 6.0
Uk so0) I  so.0 B 484 53408 10.2 ] 7.4 10 32.4| 2.6
Australia (500) [ 20 5.0 428 10.2 5.6 1 24.6| 3.2
China (500) [ s22 N 74000 s74000 48.408 20.2 42.4 0.0
Finland (500) [N 74.3 410  55.4])0 5.8 7.6 IR 33.8| 2.4
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) [ ] . . . . "
Reasons for seeking medical care e s o e s s iy i
you answer "Go to hospitals or clinics."?

[ ]
(MA Questi .p i
W h e n fe e I I n g u n W e I I _w Whuee:’i:;yt::gi':lwei;sons who go to a hospital or

Reasons for answering "go to a hospital or clinic" when feeling unwell

(Based on persons who go to a hospital or clinic when they feel unwell)
(%)

©S5 338 ©wo g 88338 88338 8¢832q Q
885%8 229 8 c®3 8358 c® S 589 c3 8 99 a
S a c © = + C 9 € 3 ncC 9 C 3 nC o € 39 c =
3 ) Q w0 n o =. o
@3 a—~0a0 = S o 3 g S o 3 g sﬂmﬂ)m

Sho o @ g2 o2 T3 o9 ===
g R85 — n T8 = Q o 5 F Q o 5 F Q o IF
< 2 3 ~ o) > S ] S S o

> a _Omn_. OE Q —. OE Q —. 0233_.
30 0 2= - aw o = o o = o o = ]

5 [ nh O 9 T n o 3 — n = 3 0] w 3 o
S5 S Fx 0T LD I o TI< Q T 3< 353
03330 T3Y g a 4 a0 @ o Qo
= 0 Y~ oo o = o S 53
: ® S = S = 8\ = 8‘(.0

—t

(@] = = =

71.4 538410 13.0] 3.8 14.6 0.5
61.3 I 5018 24.3 | 16.4 IR 32.1] 2.1
64.0 N 9.0 13.6 12.0 I8 34.3 0.4
.ol 0.5 B 13.1 ) 8.7 1B 31.3] 1.1
51.9 N 66.5 00 28.4 10 24.6 0 35.1 0.0
s57.6 N 71.7 8 14.1 § o.s I 45,9 | 1.5

Japan (185)

USA (280)

UK (242)

Australia (275)

China (370)

Finland (205)

J&J MedTech @Johnson & Johnson K.K. 2024 29



[ ] [ ] [ ] ®
Seeking appropriate medical attention o s aomse e
° ° your synjpto/ms g.reclisﬂy’.; :i'Tr:? feflfzk thﬁ tan
and communicating symptoms v iate et et o wssiment
department at the appropriate timing according to

Seeking appropriate medical attention the symptoms or discomfort.

Seeking appropriate medical attention
(SA Question target : All)

Can you "seek appropriate medical attention” when you feel symptoms or unwellness?

"Yes, Iam" "No, I'm not"

= Yes, I am. = [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'm mostly not. +
| am sort of.) No, I'm not.)
Japan (500) 28.4 38.8 26.4 1.4 67.2 6.4

2.4
USA (500) s4a Wos o4 3.2
UK (500) I 5. B §7.0 6.4

1.2
Australia. (500) 78 10 9.0 2.2
0.6

China (s00) 58 [o2 o34 0.8
Finland (500) 6.0 06 g56 8.4

0% 20% 40% 60% 80% 100%
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[ ] [ ] [ ] ®
Seeking appropriate medical attention o= am e e,
° ° your.symptom§ pr'ecisely? *'To seek the appropriate
and communicating symptoms ool et o oot Soparman st h
appropriate timing according to the symptoms or

Communication of symptoms to the doctor or specialist O o of o
ymptoms when
consulting the doctor or specialist

(SA Question target : All)

Can you “precisely communicate your symptoms" when consulting the doctor or specialist?

"Yes, I am" "No, I'm not"
®Yes, I am. m [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, | am. + (No, I'm mostly not.+
| am sort of.) No, I'm not.)

Japan  (s00) 20.4 4.2 [lUf8 74.8 48
1.2

USA (s00) 72 Jos 20.8 2.0

UK (500) o0  EBi: 86.6 4.4

Australia (500 78 BE02 g 3.0
1.8

China (s00) o6 Mo 88.4 2.0

Finland (500) 5.0 KMo 6 88.0 7.0

0% 20% 40% 60% 80% 100%

J&J MedTech @Johnson & Johnson K.K. 2024 31



A . t t . t Q19 : Are you able to take appropriate action to the following
p p r O p r I a e a C I O n O signs of disease or in the following situations?
From the following, please select all the signs of

first signs of major diseases and I A
Other Situations (MA Question target : All)

Signs/situations you are able to take the appropriate action to

%)

‘paau

‘pasu
Ul SI SUOSWIOS USyM
Ul SI SUOSWIOS UsyM

'J|9SINOA
(uonjeaidsau |epyie

9035 |eJgatad e

buiaey Jo swoidwAs
‘uolyenalis

Aea/subig

Al dea/subis
Alea/subig

a3 uieidxs pue ‘pasu
Aduabiawg

(sw@11 aA0Qe

Jejnasenolp.led
ay3 buowe Joy uoiyoe

J|9SIN0A J2oued
buiaey jo swoldwAs
*JJ9SINOA aseasip
buianey jo swoidwAs
Ul SI SUOBLIOS USym
adueNquie ue [|e)
*6'9) Juswieal]
d3v Jo asn 30a110D
I Buiyiou si auay L)
"9A0Qe 33 JO SUON ~

a1eldouadde axel ued

16.8 B 19.4 |} 13.2 [ 43.8 11.4 11.6 | 48.0
32.4|1R 36.0 | 31.6 [ 328 38.6 |} 14.6 |} 13.6
40.8 I 38.4 N 35.2 N 72.0 38.2 0 14.8 0 13.2
25.4 29.8 18 282 7.6 36.4 | 16.4 16.0
24.2 0 44.0 B 28.4 N 6.0 0 43.0 [ 20.8 1 9.6
443 sso0 S22 46.8 I8 27.00 9.4

Japan (500)

USA (500)

UK (500)

Australia (500)

China (500)

Finland (500)
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: M : : Q22:D h dical institution (including health
Availability of quick medical e s
you feel unwell or discomfort?

a S S i S t a n C e Please select one answer that applies from the
following.

(SA Question target : All)

Existance of medical institutions (including healthcare professionals)
which can be consulted immediately

= Yes. = NoO.
n=

Japan (500) 53.8 46.2

USA (500) 88.0 12.0

UK (500) 77.8 22.2

Australia (500) /3.4 26.6
China (500) 84.4 15.6
Finland (500) /8.0 22.0
0% 20% 40% 60% 80% 100%
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Q20 : Please select an answer that applies to you for the
following questions.

Pain and suffering

(Each SA Question target : All)

ing

d suffer

ing with pain an

Thoughts and attitudes of deal

Thoughts and response to chronic pain and suffering

%)

~

I wish to consider
methods of treatment
bearing in mind the daily
QOL (quality of life) during
and after the treatment.

I wish to consider
methods of treatment
bearing in mind their
safety.

I wish to consider
methods of treatment
that do not cause pain or
distress.

I feel that, to some
extent, the pain and
distress of treatment
cannot be helped.

When I feel unwellness,
pain, or distress (other
than those that are
chronic) in my daily life, I
seek medical attention
immediately.

When I feel unwellness,
pain, or distress (other
than those that are
chronic) in my daily life, I
endure it as much as
possible.

When I feel chronic pain
or distress in my daily life,
I seek medical attention
immediately.

When I feel chronic pain
and distress in my daily
life, I endure it as much
as possible.

I am currently
experiencing chronic pain
and distress, but I am
enduring it.

42.0 I 74.2 N s3. NN o0.0 I s3.0

58.2 R
42.8 1N
50.6 I
71.8
32.2

50.6 [N
55.0 EGEGB
64.4 1N
56.0 [N
25.c

45.6 N
64.2 I

4221
53.6 R
50.4
47.4 10
30.8 N

56.0 [

20.2 1

30.4
16.2 [N
20.6

17.6

35.5

Japan (500) |}

43.0 I s0.0 I cs.> B ss s
44.0 [N 83.4 NN 0.6 N 89.0
44.c I 734 N s3.c I s2.6

54.0
46.8 N

usa (s00) |

UK (500)

50.0 [N
71.4 8

30.0

Australia (500) [}l

70.0 B 77.8 N s84.6 N 80.2

China (500)

Finland (500) [

71.0 N 73.c N 30.c N o1 .2

* Score is alist of "Yes" answers
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Pain and suffering

Dealing with chronic pain and suffering

Japan

USA

UK

Australia

China

Finland

J&dJ MedTech

(313)

(395)

(351)

(377)

(308)

(320)

0%

Q20-1: Please select an answer that applies to you for the
following questions.l am currently experiencing
chronic pain and distress, but | am enduring it.

(Each SA Question target : All)

Currently experiencing chronic pain or suffering but enduring it
(Based on people currently experiencing chronic pain or suffering)

32.3

23.1

27.3

28.6

38.5

20%

55.9

= Yes,

40%

= No.
67.7
61.5
76.9
72.7
71.4
44.1
60% 80% 100%

*Scores are based on the tally for those "currently experiencing chronic pain or suffering."
©Johnson & Johnson K.K. 2024
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P . d ff . Q21-1:If you selected " Yes" for items " | am currently
a I n a n S u e rl n g experiencing chronic pain and distress, but | am
enduring it." in the previous question, why do you

Reasons for enduring pain and suffering endure it?
(MA Question target : people who endure chronic
pain and suffering)

Reason for answering "l am currently experiencing chronic pain and suffering, but | am enduring it"
(Based on people enduring chronic pain and suffering)
(%)

o w =50 W T W w s WSO W F3I-NSW APITT So<D SQ
0] T A9 © @ mim C TS 83Q3m5§9:mom S 30 Q
a0 o o) n 0 0 =0 3 ® a0 ® 5 o = Q5 0 o = 0 T a =
3 q S g Q ~qa 9 Q Q9 0 QLaSney o0y o0 Ty =3 o D

=% ® Q 0 v C =5 3 o & ©
& c oo c o c D S cS5E&E B OoOFac £=203c O 0 c c c o
0 @ ® s @ ~ @ 386 o R G 0 TOG F3 I35 B c ] IR
v o ® o ™ I} ®q O >@g 0 3 -s 30 <0 Q0 3 03“’
n 5(7)'0) 3 = Qc — @~ Q>S9 - O uxH _ 0 = =] =
,—rj T o = o _. 0O 3 a ('DQ_ Q.(_n:n,_'.m/\(:m__ 9_ =
o ® T 3 = Q n g @ 5§ 0 Q5 ooz awma LG o5 g 9"8
IR 75 9 o o S 25 3535 =<5 9034 co X 59
3 2 30§ 93 2o = p2F 2508 x 2883 3 -0 o -
o = D o
® 9 S =T, g0 =25 3a3 P0agPs TOS55 253 S}
=3 o = o x Q o~ 2° 0 = 0 o 5 S o 2
< un o > ~ 0*28' N g"" w330 o <
:5_ 03 - Q) (ﬂnx, LD_hLO 30 -
ad = o o o S o : o
n=
Japan (101) [ 604 43858 26.7 18 21.8] 8.9} 11.9] 790 13.9 8 27.71 7.9
usa 152) I 43R 32918 30,9 25.00 18.4 110 21.7 1 9.9 10.51 10.5] 7.9
uk 81) T 42.08 30.9 8 28.4 18 3098 16.0 0 18.5 7.4 9.9 11.1 0 16.0

Australia (103) [l 350  30.1 29.1 8 32.008 13.6 12.6 12.6 9.7 18.4 13.6
china (88) N s50.1 N ss. 0 3640 1598 14.8 [ 29.5 10.2 10.28 10.2 0.0
Finland (179) [l 385 346 324 486l 9.5 3.9 6.7 | 3.4 10 20.7 0 15.6
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P . d ff . Q21-2:If you selected "When | feel chronic pain and
a I n a n S u e rl n g distress in my daily life, | endure it as much as
possible." in the previous question, why do you

Reasons for enduring pain and suffering endure it?
(MA Question target : Persons enduring chronic
pain and suffering in daily life)

Reason for answering "When | feel chronic pain and distress in my daily life, | endure it as much as possible."
(Based on people who endure chronic pain and suffering in their daily lives)
(%)
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[934 I ybnoyjje asnedag
"uoljua]le |EDIPAW X33s 0]
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03 JueMm 1,uUop I asnedag

*awl} Jo pouad buoj

e 10J SuoIIN3iIsul [eaipawl
03 06 03 Juem uop 1
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Japan (211) [ c6.c 43.3 8 30.8 0 16.1] 5.7 8.1 2.8 10 19.9 18 31.3] 2.8

USA (268) 4400 3171 20910 22.410 16.4 10 18.71 12.31 11.6 10.4] 8.6
UK (252) 39.7 8 31.3 27.0 8 22.28 13.1 0 16.3 13.5§ 11.9] 791 7.1
Australia (237) 32.1 18 2190 19.8 8 22.40 15.6 14.8 12.7 13.5 17.3] 8.4

50.0 8 4090 27.3 0 16.9 20.8 0 18.2 1 18.2 10 16.2 0 15.6 0.0
3.6 35708 286 37.9] 7.9 9.3 7.1 7.1 17.5 13.2

China (154)

Finland (280)
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P . d ff . Q21-3: If you selected "When | feel unwellness, pain, or
a I n a n S u e rl n g distress (other than those that are chronic) in my
daily life, I endure it as much as possible." in the

Reasons for enduring pain and suffering previous question, why do you endure it?
(MA Question target : People who endure
unwellness, pain, or distress in their daily lives)

Reason for answering "When | feel unwellness, pain, or distress in my dalily life, | endure it as much as possible"
(Based on people who endure unwellness and pain in their daily lives)
(%)

=&

Ajlep AW yym alapaiul

3,uso0p 1 ‘ssaJisip Jo uled
(awmny

9AeY 3,uop I asnedag)

"UOIINJISUI [EIIPBW B JISIA
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JO paJeds we [ asnedaq)
“uonN3IsUl

|[esipaw e 03 06

(*sso0e 01 JNDIYIP
03 ASuow s3502 1 asnedag

S| J1 asnedaq) ‘Aeme ey
Bbulag 11 se yons suoliseal

9|geJs|0] SI SSaISIp
10 uled ayj asnedag
J0J UoIINIISUI [eDIpaW & 0]

[934 I ybnoyjje asnedag
"uoljua]le |EDIPAW X33s 0]
2W0sa|gnoJ3 SI 31 9snedag

‘UOIUDII. |BDOIpaW X33S

I Jl USAS paJnd 336 |Im

J Uiyl Juop T asnedag

A1abins Buipasu dn pus
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*awl} Jo pouad buoj

e 10J SuoIIN3iIsul [eaipawl
03 06 03 Juem uop 1
asnedag / JoA0daJ 03 awi
9)e] [|IM 1 Huly] T ssnedad
06 03 3INdIYIp SI 3 @snedag
03 aWl} Saye)3 ) asnedag

Japan (253) 648 43918 30.8§ 11.5] 5.5 4.7 2.8 8 158 34.0) 5.5

USA (275) 40.4 IR 29.5 14.5 15.6 16.4 |} 16.4 ] 11.31Q 16.0 [} 15.3 8.4

Australia (280) 36.4 1 289 1791 20.0f 8.9l 15.0 7.9 13.2 [ 20.0] 7.1

43.08  43.00 29.7 0 15.6 ¥ 18.00 16.4 18.00 19.5 21.1 0.0

41.4 8 3468 24918 29.6 6.2 7.5 9.3 8.7 20.2} 10.6

China (128)

I
I
Uk 322 B 41008 3548 2390 16.5 10.2 0 15.8 8 11.28 12.7] 4.0 9.6
I
I
|

Finland (321)
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H I t h h k d Q23-1: Regarding health checkups and cancer screenings
e a C e C S a n C a n C e r that you should take, do you know how to take them
/ the eligible ages / and the frequency to take them?

S C r e e n I n g S (grzﬁzzt?::i;r;gt?ml)

Knowledge of health checks and cancer screenings

Knowledge of how to receive health checkups and cancer screenings

"I don't
"T know" know"
= [ know very well. = [ know roughly. I don't know well. = ] don't know at all. total total
n= (I know very well. + (I don‘t know well. +
| know roughly.) I don't know at all.)

Japan (500) 27.8 11.0 61.2 38.8
USA (500) 10.2
UK (500) 44 I 790 210

84.8 15.2

Australia (500) 16.6

78.0 22.0

China (s00) 136 | 852 148
Finland  (500) 23.4 10.2 664 336

0% 20% 40% 60% 80% 100%
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H I t h h k d Q23-2: Regarding health checkups and cancer screenings
e a C e C S a n C a n C e r that you should take, do you know how to take them
/ the eligible ages / and the frequency to take them?

screenings e g

Knowledge of health checks and cancer screenings

Knowledge of eligible ages for health checkups and cancer screenings

"I don't
"T know" know"
= [ know very well. = [ know roughly. I don't know well. m I don't know at all. total total
n= (I know very well.+ (I don‘t know well. +
| know roughly.) | don't know at all.)
sapan 00) (RN 41.0 36.8 50.6 49.4

USA (500 43.6 126 K 8L6 184
UK (500) 47.2 19.4

72.6 27.4

=
N
I I )

Australia (500) 19.8 52.0 21.2 7.0 71.8 28.2

N
N

China (500) 47.4 19.8 77.8 22.2

Finland (500) 16.6 44.6 27.8 11.0 61.2 38.8

0% 20% 40% 60% 80% 100%
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Health checks and cancer T atvonhotate sayosronon ke
° / the eligible ages / and the frequency to take them?
screenings (i target )

Knowledge of health checks and cancer screenings

Knowledge of frequency of health checkups and cancer screenings

"T don't
"T know" know"
= [ know very well. = [ know roughly. I don't know well. = ] don't know at all. total total
n= (I know very well.+ (I don‘t know well. +
| know roughly.) I don't know at all.)
Japan (500) 38.2 38.6 47.6 52.4

USA (500) 45.2 380 RGN 62 82 168

N
N
N

38.0

UK (500 8. 19.8 8.4 718 282

Australia (500 4.2 24.0 8.2 678 322
9.2

@)

China (500) 2.6 25.6

|

71.8 28.2

(500) 14.6 38.2 34.2 13.0

Finland 52.8 47.2

0% 20% 40% 60% 80% 100%
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Health checks and cancer @28 Ate you skl take sppropriste sction’ whenyou read
screening?

S C r e e n i n g S *'Appropriate action' = consultation with your primary doctor

and having follow-up tests appropriately in response to
recommendations or instructions.

Appropriate action for follow-up tests (SA Question target : All

Can you take appropriate action when follow-up tests are required?

"Yes, Iam" "No, I'm not"
= Yes, I am. m [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'm mostly not. +
| am sort of.) No, I'm not.)
Japan (500) 30.2 33.8 27.8 | 5.6 pX3 64.0 8.2
0.2
USA (500) 74.8 19.0 52 0.8 93.8 1.0

2.0
UK (500 124 Wios 85.0 2.6
1.6
Australia (500 1.0 0o 86.4 2.6
0.4
China (500) 40| 0.2 95.4 0.6
Finland (500) 12.0 0.6 83.6 4.4

0% 20% 40% 60% 80% 100%
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Disease prevention G e e e e o
and health maintenance

Thoughts and actions for disease prevention and health
maintenance

Disease prevention and health maintenance

~
(=]
>

)

o~ -] 0o > +— =cTaq— Rl Qoo 0 T a o0 WA -
? o 3-‘5-' D = 3(‘,,"3'5'o¢—r 333 = 349 3 C3R% @ = 53003 ~
v = 220 D o @ <Hh3D I < a9z <03 = 0% 332 ~<033==
= = 3553 Q FQ oo c o35 ol 55 oo ®35 Ol R S5 o0 2>5
= o 2 -o¢c =g v 35X D H I x DS o X S x3ax~ O3 53~
TS S o o WS Rg - ) 0w =35 2 oz e 2=3
» T O - nwa + 2 0 + 3 = o 9 n 5 o I
9 Soo o232 Zltelfn =33% =835 6g%33 338zs3
= o ~+ =< = O = Z. = o O Q, o 5
o 2%5—" S 9 3 ('DJ(‘D%O_. ('D:;%:) ('Ds-'O:’ m"*89n"' mﬁa-:)&ﬁ
o o = 0n X =2 3 Q 3, [ 0] ~ nw = c
> n 3 8 5o g 9 c 3 8 o £ g o @ A= Y <05 =
m B 8@ Q335 29 39640 O 5T o o O % o S92 0o @® 5 S5 2 =
g IR o Q= $m33'<° %%"’8 B amd 22282 o523 N,
= Fo 3 53 S S.~e%g o3Fc 5208 © 3= o525 3
T ao 3o 3 ® o T3 CHES R 333 a S ®n s o9 a
3 o Q5= = - = ° e & 2w = Q
= °© : ® °© s 50 ©° 5 &
® o <]

Japan (500) | 57.4 N 48.6 R 24 754 52 o2 23 c0.6
usa o0) 4T o .- 0B oo 32 ;-0 o q7.0

UK (s00) [ o2.c N ss.o I o 7. 7.0 733 sc.s il s1.4
Australia (500) [N s42 B S14 B o33 040008 73400 7520 2+ 77.0
China (500) [N 0.0 N s5.6 N 0.6 N ss.4 il g4 786 s22mm 822
Finland (500) [ 76.2 I 79.3 456 26 ss4 B o1 372 84.4

* Score is the total of "applicable" and "somewhat applicable".
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D I S e a S e p r e V e n t I O n Q27 : Please answer this question if you answered “Not very
applicable” or “Not applicable” for item “There are things
M | do to prevent diseases and maintain my health.” in the
a n d h e a It h m a I n te n a n C e previous question. Please tell us the reasons for your
. . . . . answer.
Reasons for not taking action to prevent disease or maintain (MA Question target : those who do not do anything to
health prevent diseases and maintain health)

Reasons for not taking action to prevent disease or maintain health
(Based on those who do not do anything to prevent diseases and maintain health)

(%)
€ g o os® 0 FSToZ=o o S TS o S o o}
T35 c 2PSe>5 =280 5 o 5 0. == g s @ -
Egm %32“’ gg—gm 3o =530 20
2?3 8 & . 8 g 3 T@ - g
Q < -~ 3 D =) 3 o) [0} © 5
- [0} o ~ [OR — S 0} —~
= . LY
n=
Japan (124) [ 28.2} 8.1 16.9 8 19.4 B 39.5 39.5 8.9
usa *(13) I} 23.1} 7.7 IR 30.8 | 15.4 N 46.2 IR 23.1} 7.7
Uk *22) 8 18.2 9.1 ¥ 27.3 18 22.7 8 o.1 I 36.4 | 4.5
Australia (35) [l 14.3 0 14.3 |10 37.1 8 14.3 0 34.3 8 20.0| 2.9
China *(26) | 7.7 0000 s53.8 23000 577000 46.2 B0 26.9 0.0
Finland (44) [ 18.2 18 22.7 18 34.1 4.5 1B 38.6 18.2 8 27.3

* Figures less than n=30 are for reference only
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Q29 : Have your attitude and behavior toward seeking medical

Changes in attitudes and behaviors toward
seeking medical care before and after the

COVID-19 pandemic

attention changed since the COVID-19 pandemic?

(MA Question target : All)

Changes in attitudes and behavior towards seeking medical care after the COVID-19 pandemic

(%)

My attitude and
behavior have not
changed since the
COVID-19 pandemic.

I started to notice the
effects of refraining
from seeking medical
attention, and I felt
that it was not good.

I now proactively seek
information on health
and medical care
myself.

I have started or
enhanced my own
health management
as I have become
more aware of my
health.

I have started or
enhanced my own
health management in
order to minimize the
burden on medical
institutions as much
as possible.

I now get to find it
difficult to proactively
judge by myself
whether I should seek
medical attention
when I feel unwell.

I now get to take
health checkups,
cancer screenings, etc.

I now go to medical
institutions less
frequently.

I now seek medical
attention immediately
if I have any concerns
about my health.

50.0

4.8 N
9.411R
6.2 I
5.2 1N

9.8]
7.0

18.010

12.6 |}
18.6 [
14.4 0
16.2 |8

2.8
17.0 1R
13.4 8
11.6 |}

20.6 I

10.8

7.0
19.21R
13.00

14.8 1

13.4

15.00
36.0 |}
25.4 1
23.4 18

37.6 8

Japan (500) [

30.0

21.0§

23.21IR
16.8
16.6

15.6 |}
16.0 0
17.6 [}

usa (s00) R

38.6

15.0 )

uk (s00) I

Australia (500) -

39.2

12.6

6.8

48.0 1

61.8 [N

12.6

27.4 N

42.2 8

11.0

9.0

China (500) [

Finland (500) [}

59.0

2.2

11.2]

6.4 9.2

11.0

45
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Digital
utilization
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Digital Utilization

® Use of digital tools in health management

® Reasons for using digital tools

® Thoughts on digitalization and data utilization in daily life and medical care
» Digitalization and data utilization in daily life
» Digitalization and data utilization in one's own health management
» Digitalization and data utilization in medical care

® Expectation toward digitalization in health management

® Expectation toward digitalization in medical care

J&dJ MedTech

©Johnson & Johnson K.K. 2024
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[ ] [ ] [ ] . . e P
Use of digital tools in health R A
(SA Question target : All)
management

"I don't
Utilization of digital tools to monitor health status "I use use
_ . . them" them"
m [ use them always. m [ use them occasionally. I want to use them but haven't yet. = [ don't use them. total total
n= (I use them always. (I want to use them

+ luse them but haven‘t yet. +

Australia

o8 [HER
o2 | si0 100

China (500)

| 8.0

Finland (500) 52.6 47.4
0% 20% 40% 60% 80% 100%
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R f M d M . I I Q37 : Please answer this question if you answered "l use
e a S O n S O r u S I n g I g It a to O S them always" or "l use them occasionally” for the
previous question.
Please answer why you use them.
(MA Question target : Users of health-related digital
tools)

Reason for using digital tools
(Based on users of health-related digital tools)
(%)

c o o [o) Q Qo wn Q 0
5% Ry & Ao & 233835 % e% ¥ Q
Q o aQ Qo o 0 0 o @ ® 0 O 0T O o
o < 9w Q cC o Q O Q30 HCao S o v )
4 & a5 & 35 % “85388°55G 4> 3
& o 30 o) S o o 0=239%0 B o o
a =
S5 et c -+ 9 -+ o YLV @ O QBH-
a = = - o = - SS90 v 4 <
[0 = D D o) Om®dwv @ § TS50
3 < T < < a < < S 52935035 05 <
< 3 ® 3 o 20 > o =3 [, =< 3
o w0 pu] Q3 Q BO(DU"B [ [%)
Q ,_,_m [0) o < S b D'D. jam
9~ o ~ ey o ® Do T . Q9a 98 x
<@ ex. O Q ) Q s5035gg©° 3 q =
> = 2 L 2 g 2-%58¢8s g =
L o n o (O] o) T 0T A~ S o Qo
-~ 0 ] — 3 ® =0T & (= — ~+ U
5 < < o) o A 2392037 5=
g S 3 3 ) 5 %338 %S g
E.. (= o -~ 0O = O
=1 o o® c = 5 O
S & -2
3 % D = ® 3 QL
< ( = a @ n

60.2 I 22.4 1 43.9 1N 4590 14.8 8.2l 11.7] 5.6
65.1 | IR 47.2 R 44.2 R 40.310 17910 29.3 1R 19.7] 1.8
58.5 47.6 1N 35.6 36.7 0 15.3 8 21.8 0 14.9 | 2.9
49.0 1D 50.2 35.7 0 35.4 10 16.3 8 20.2 |8 14.4 3.0
62.5 N c0.2 00 36.8 I 48.4 0 23.2 N 53.1 0 24.2 0.0
47.1 R 49.0 445 6468 10.3 9.9 10.6 4.2
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Thoughts on digitalization and
data utilization in daily life and

medical care

Digitalization and data utilization in daily life

Q38-1: What do you think about digitalization and data
utilization in daily life and medical care? (Assuming
privacy is protected.)

<Digitalization in daily life (purchase records, cashless
payments, etc.)>
(MA Question target : All)

Thoughts on digitalization and data utilization in daily life

Japan (500)

USA (500)
UK (500)
Australia (500)
China (500)

Finland (500)

J&J MedTech

‘|ennuassa

aJe uonezijin eyep

pue uonezieybip
paseaJou]

'ssauboud
uoljezi|jin ejep
pue uonezijeybip

24.8 1
39.8 | N
23.4 I
17.4 B

38.8 [

27.0 N

"3|0yM e se

A32100S 10J pazijin

J1 poob 29 [|Im 3]
pue 03] pauinjaJ s1ob

40.6 |
39.8 |
37.6
39.08
64.8 I
55.2

S|enpIAIpUI UO B3ep

1 poob aq ||im 3]

15.4 |}

18.6 |
20.4
19.8
31.6 [0
15.2 8

"uolezi|in eyep
pue uonezieybip

Inoge aJow
MOU> 0] JUBM |

12.4 1B

20.2 |}

18.4
19.0 8

22.4 |

16.0

"9A0Qge 3y JO SUON

(%)

31.2

13.8

19.8

23.4

0.8

14.8
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Thoughts on digitalization and
data utilization in daily life and

medical care

Digitalization and data utilization in one's own health management

Q38-2: What do you think about digitalization and data
utilization in daily life and medical care? (Assuming
privacy is protected.)
<Digitalization of your health management (recording
physical activity, diet, weight, blood pressure, etc.) in

daily life>

(MA Question target : All)

Thoughts on digitalization and data utilization in one's own health management

Japan (500)
USA (500)
UK (500)
Australia (500)
China (500)

Finland (500)

J&J MedTech

‘|ennuassa

aJe uonezijin eyep

pue uonezieybip

'ssaJbo.d
uollezijiyn eiep

pue uonezijeybip

pasea.ou]
31 poob g ||Im 31

19.8 I
27.0 IR
23.2 N
19.2 10
35.4
14.c 1

"3|0yM e se

A32100S 10J pazijin
pue 03] pauJinjaJ s1ob

41.4 R
42.01R
34.6 I
34.4 B
54.6 N
50.4

S|enpIAIpUl UO B3ep

‘uoijezi|in elep

J1 poob a4 [|Im 3]
pue uonezieybip

16.0
22.6 R
25.4
23.4 8
41.4 B8
20.6

Inoge aJow
MOU> 0] JUBM |

11.8 [0

20.2

19.2 8
16.8 18

29.0

20.0 8

"9A0Qge 3y JO SUON

(%)

31.6

12.0

17.0

20.4

0.4

19.8
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Thoughts on digitalization and
data utilization in daily life and

medical care

Digitalization and data utilization in medical care

Q38-3: What do you think about digitalization and data

Thoughts on digitalization and data utilization in medical care

Japan (500)
USA (500)
UK (500)

Australia (500)

China (500)

Finland (500)

J&J MedTech

‘|elnuasss

aJe uonezijin eyep

pue uonezieybip

'ssaJboud

uonezl|jin eyep

pue uonezijeybip

pasea.ou]
31 poob aq [|Im 3]

25.8 N
33.2 R
21.0 I
19.8
34.2 S
26.c I

"3|0yM e se

A33100s 10} pazijiin
pue 03 pauJnjaJ s1ob

42.08
32.6 IR
35.6 I
33.8 8
53.4
56.4 B

S|enpIAIpUl UO e3ep

‘uoiezi|in elep

31 poob g [|IM 31
pue uonezieybip

18.4 |}

25.0 1IN
25.6
24.4 B
44.6 [
23.8

Inoge aJow
MOU> 0] JUBM |

12.6 |
25.4
19.8 18
21.0[0

30.0 |

16.0

"9A0QE 3U3 JO SUON

utilization in daily life and medical care? (Assuming
privacy is protected.)
<Digitalization of medical care (examinations,
diagnoses, treatments, etc.)>

(MA Question target : All)

(%)

29.4

9.8

18.0

17.2

1.2

11.8

©Johnson & Johnson K.K. 2024
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. . . . . . Q39 : What do you think the spread of digitalization and data
E X p e Ct a t I O n t O W a r d d I g I t a I I Z a t I O n I n thilization in health management in daily life (recording
physical activity, diet, weight, blood pressure, etc.) will

health management o oo et 1)

What can be expected from the spread of digitalization and data use in daily health management
(%)

(= — Q = Q —~ = — — —~+ — ~+ 0 = — 7)) — o)) — — —
9 7 = S 25 = o Z B < =% 2z3% 2L 58522 a3% B8E 352% 3
_ — — — J— — — wn ‘Y
oo 30 ) - 0 S =3 L2 =5c 3 o3 erc—)o 523 0o wvag QN =0
5 33 Qo Q O Y S o =] 52 e T2 g =0 S o s <0aoa w a 0 <3
r—rmg T a ~ —h Q o Q 23 . 5887? 3‘0 m:%-m 529 c - 3 c Q_"gmg
=2 -+ = ~+ [oF p— N = [0) - 5 Q = < —_ 0 D 0O c
2dc 25 3§5 55 T§ fg vasc g3 fgi-"f58 BB goEag
~— p— —_ j— t t 0O = pa) .
5 0o g3 75 8 o 3 - 5o S o 5 3 S 20 == 082 o259
o 2 { @ 5 = = o Q O D S (O ) - Q L) o
O 5 = ""2 c = ,:_5,.2 [0} [0} o n - < s a 5 € <z ° >
%~<‘< S @ 3o HS g 5 24 P N _ o o = D o
2 o 3 = = 3 3 ® © o @ 0 O C Q 33
& > Q =3 Q ) 5 3 v o >33 c o a
: @ o Q = 3 =g ©3 33 S o = 23
¢ < 3 i ¢ S 2
2 r = Q S w S Qo
® ® ke
n=
Japan (500) [ 446 39.8 224 312 202 534 246 19.0] 6.2 1 10.6f] 140 15.8]) 10.6

usAa (500) 0. 4740 340 4720 384 452 406 3620 226 2220 196 21.8] 5.0
UK (500) I 58.0 B 45808 30.6 [ 47.0 8 350 486 3440 3480 188 2620 1480 24.2] 7.2
Australia (500) ] 45.6[ 406l 280 418 208 450 336 3480 166 2060 1740 22.0] 6.4
china (500) [ 51.0 8 43.800 33.6 38.0 208582l 34.000 4300 2388 2340 13.6f 156 0.2
Finland (500) [ 59.8 0 418 352 516 292 5.6 8 508 3000 136 256 234 38.4| 5.4
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: T~ : : . Q40 : What do you think the spread of digitalization in medical
E X p e Ct a t I O n t O W a r d d I g I t a I I Z a t I O n I n c.:are (examinations, diagnoses, treatments, etc.) will
bring about?

medical care oo arget: Al

What can be expected from the spread of digitalization and data use in medical care
(%)

+ 0 = Q@ = QU —~ = — — —~ — + O = o = 7)) — ) — — —_
S¥z <©: &5z Q&= g %z S33sf 83z =og3szgdd3sz g8z 382z 3
58> g -5 g= 82  J= g83= F= gezg=cs53= 25= 332= 3
0% = 3= o - D o 3 3 &353 o3 SS32 2380 aouve 2523
= = o o 0 O S o 30 5 2 © I3 g =2 Sogs 204 a 0 < 3
- = . —_ = — 0 (@)
Sz o =8 338 28 2 82 ooz a3 Fo8_T0353 288 gt&wocs
D.O-('D o (:;DV(D 3 (0] gg : O = Q5 'er%r T 0 ~ ﬁ—g:p’m
0 g ° 3 59 o 3 T 5 o o = SZ2 o 2 oS 83 o0°gae
[ Y] T a o > o 2 D - - wn ()
10} 3 =« O =s = ] E p=oRaY} o O 0 S = 0} = S
= c ~ = [} D (@] = = S C o
) < 3 3 w0 < Q =3 <
n < 3 5 @ e S 3 3o gQ° o 5o e a g o
=i
® S @ =2 o o = SV g3 a c aa
. o Vi) < > = 0o ® 38 ¥ - 3 >
. =] = o 0 =] Q o
- = Q =
a a 3 5
©

Japan (500) [ 44.0 382 210 3280 180l 412 276 24.0) 6.6l 1820 144 13.56]) 10.8
usAa (500) I 520 462 320 460 356 462 406 3600 226 2240 186 19.0] 6.0
UK (500) I 53.20 46.08 290.6 8 4528 3440 4440 29.4 3400 1900 2528 1720 21.2] 8.0

Australia (500) [ 47.0[ 440 250 454 276 420 304 3460 164 2420 1700 20.0] 5.8

china (500) [ 48.0 0 44400 3480 3920 288 52800 352 482 2480 2520 15.0f 12.6 0.0

Finland (500) [ 56.8 0 48.40 324 526 286 458 510 3280 164 310 242 31.6] 6.2
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Communication
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Communication

® Dialogue with health care professionals during medical visits
Attitudes and actions when communicating with doctors during medical visits
® Proactive involvement in treatment decisions
* Intention for proactive involvement
+  Self-assessment of proactive involvement

*  Benefits of proactive involvement

® \What you need to be proactive

® Acquisition of information and knowledge to proactively make appropriate health and medical care choices
* Intention to acquire

* Acquisition reality

J&dJ MedTech

©Johnson & Johnson K.K. 2024
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. . Q30:A bl ith* health fessional
Dialogue with health care Pl
attention?

professionals during medical visits “Conversewith = Gt dooper understanding of thlr(40Ps)

explanations, ask them questions, and tell them what you
think.
(SA Question target : All)

Ability to converse with health care professionals when seeking medical attention

"Yes, Iam" "No, I'm not"

= Yes, I am. = [ am sort of. Cannot say either way. = No, I'm mostly not. No, I'm not. total total
n= (Yes, lam. + (No, I'm mostly not. +
| am sort of.) No, I'm not.)

Japan  (500) 17.2 3.8 BRY 77.2 5.6
1.0

USA  (s00) 54 o 032 1.4

UK (500 86 Mlos g2 3.2
2.0

Australia (500 o6 WMo g4 3.0
0.2

China (s00) 56102 g4 0.4
Finland (s00) 7.0 EMJ1.0 88.4 4.6

0% 20% 40% 60% 80% 100%

J&J MedTech @Johnson & Johnson K.K. 2024 57



doctors when seeking medical attention. Please choose all

Q31: Please select what applies to you when communicating with
that apply from the following.

Attitudes and actions when

th doctors

If you have never experienced the following situations, please

imagine and answer.

ing wi

t

communica

(MA Question target : All)

during medical visits

| facilities

ica

d

th doctors when visiting me

ion wi

Communicat

(%)

None of the above.

By the end of the
consultation, I have discussed
everything I was thinking
about at the start, and have
no questions left to ask.

I discuss my feelings and
values during the
consultation.

I discuss things to my
satisfaction if my opinions are
different from the doctor's
recommendations about
methods of treatment.

I always check the pros and
cons of treatments
recommended by the doctor.

I always ask questions if
there is anything I don't
understand about
explanations.

I always understand what the
doctor says about my disease
and methods of treatment.

I can communicate my
thoughts about treatments in
light of QOL (quality of life) of
my daily life during and after
treatment.

I always tell the doctor any
information I have found in
advance about diseases or

methods of treatment.

I can communicate my
preferences regarding
methods of treatment.

I can accurately describe my
symptoms.

I can talk to doctors without
feeling nervous.

Before going to see the
doctor, I find information
about surgical procedures
myself.

Before going to see the
doctor, I find information
about diseases and methods
of treatment myself.

Before going to see the
doctor, I decide what I want
to talk to or ask them about.

17.6

6.0

21.6]

4.2
22.4110
21.0 0

5.6]

20411
19.20

16.8

12.8]

31.210
28.2 0
26.0
27.6

39.20

32.210

12.20
24.2 R
24.6 1IN
27.2 R
30.4 0

10.2

23.01
17.2[8

11.2]

17.41
14.8 0
12.6 0

18.01

34.6 0

54.8 1R
53.6 [l
51.2 [0
53.0

32.810

50.2
49.8 1
50.8 [
34.2

1.0
16.8 R
15.6 1
14.2 0
30.6 0
12.6 N

26.41

47.2 10

Japan (500) -

2.6

41.6 1R
45.0 8
42.6 1

32.4 10

30.2[0

usAa s00) I 4410

2.4

19.2]

26.8

3220

uk (s00) I 66.6 Il

Australia (500) - 60.2.

3.6

24.8]

16.4 10
17.2 0
11.8 0

18.6 1
28.0 0
24.8 10

27.01

22.01

0.4

20.4 0 18.6

32.8 0

29.6 10
10.00

34.8 0

218

46.0 0

40.00

41.2 10

china (s00) I
Finland (500) [ 70.4

2.6

16.6|

14.001

2s.8s I 5.2

2.0 c6.4 10
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[ ] [ ] [ ] . . . .
Proactive involvement In oo et s res i st
involved means being involved in decisions regarding

t red t Men t d eC i S i ons treatment, after sharing your values and wishes with the

healthcare professionals and getting a better understanding

. . . of the medical information provided by them.
Intention for proactive involvement (SA Question target : All)

Willingness to be proactively involved in treatment decisions No. T
"Yes, 1 don't

think so"  think so"
= | agree. m | somewhat agree. Cannot say either way. = [ somewhat disagree. I disagree. total total

n= (I agree. + | (I somewhat disagree.
somewhat agree.) + |disagree.)
Japan (500) 33.8 35.0 26.8 3.0f 68.8 4.4

1.6
USA (500) 50 Boa 930 20

1.0

UK (500) 76 lio  o04 2.0
2.2

Australia (500 122 Wos  gasg 3.0
1.0

China (500) 46los o35 16

Finland (500) 20.0 Too 768 302

0% 20% 40% 60% 80% 100%
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[ ] [ ] [ ] . . . .
Proactive involvement In Q33:Are you able to be proactively nvolved  the teatment

treatment decisions

Self-assessment of proactive involvement

Ability to take a proactive role in treatment decisions

mYes, I am. m [ am sort of. Cannot say either way. = No, I'm mostly not.
n=
Japan (500) 27.6 38.2 28.8
USA (500) 67.0 22.6
UK (500) 50.8 32.0
Australia (500) 47.6 33.4

China (500 46.8

Finland (500) 31.2 43.2

0% 20% 40% 60% 80%

J&J MedTech

involved means being involved in decisions regarding
treatment, after sharing your values and wishes with the
healthcare professionals and getting a better understanding
of the medical information provided by them.

(SA Question target : All)

"Yes, Iam" "No, I'm not"

No, I'm not. total total
(Yes, lam. + (No, I'm mostly not.+
| am sort of.) No, I'm not.)
4.0 pigz 65.8 5.4
1.4
78 12 89.6 2.6
14.0 2:0.6 82.8 3.2
15.2 0.6 81.0 3.8
1.6
108 Hos 86.8 2.4
220 0.4 74.4 3.6
100%
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P . . I . Q34 : What do you think are the benefits of being proactively
r O a Ct I V e I n V O V e m e n t I n involved in the treatment decisions when you get sick or
° ° injured? Being proactively involved means being involved in
t r e a t m e n t d e C I S I O n S decisions regarding treatment, after sharing your values and
wishes with the healthcare professionals and getting a better
understanding of the medical information provided by them.

Benefits of proactive involvement (MA Question target : All

Benefits of being proactively involved in treatment decisions

(%)
3522 8522 293 58 = 552 = 8 = 5

J£8588 283 033 Ao Scsg g23 T3

8383 ol e &7 3 T ss S0 S =X

o ® o n 3@ 3 9 Q = o] 3= R

TTRS o & 553 8 3 5 5> 85

o0 23 © o L > =3 =
n=

Japan 500) I 43 42 43¢ 33.48 15.6 [ 17.6 [} 14.6 || 7.2
usa cooo I 712 2B 5Bl 39.4 R 31.0 R 33.21IR 24.8] 3.6
uk so0) I c02 N ss2R s 08 35.0 8 23.6 10 24.8 10 23.2]| 2.6
Australia (500) I 62 o s3.6 35.0 8 26.0 8 27.2 B 24.0]| 1.8
china (s00) N  s0.2 [ s8N .o s44PM 36.4 I 38.4 0 25.2 0.0
Finland (500) [ S3.0 .0l 5138 37.4 8 27.08 29.28 26.0| 4.0
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involved in the treatment decisions when you get sick or
injured? Being proactively involved means being involved in

Q35 : What do you think is necessary in order to be proactively

What you need to be proactive

decisions regarding treatment, after sharing your values and

wishes with the healthcare professionals and getting a better
understanding of the medical information provided by them.

(MA Question target : All)

(%)

What it takes to be able to be proactively involved in treatment decisions

Other.

Widespread utilization of digital
technology in medical institutions.

The ability to manage my own health
using digital tools.

Systems and tools to support conversing
with healthcare professionals such as
doctors.

The ability to get a second opinion
(consulting a different doctor's opinion) if
needed.

The ability to talk to doctors about
multiple treatment options.

The ability to converse with* healthcare
professionals such as doctors.

*Get deeper understanding of their
(HCPs') explanations, ask them
questions, and tell them what you think.

The ability to accurately describe my
disease/injury's symptoms.

Having a primary care doctor.

Systems for discussing things such as
symptoms or methods of treatment for
my disease/injury using the Internet,
etc.

The ability to interpret evidence about
things such as symptoms and methods
of treatment for my disease/injury.

The ability to judge whether I have
found correct information about things
such as symptoms and methods of
treatment for my disease/injury.

The ability to find information about
things such as symptoms and methods
of treatment for my disease/injury.

10.2§ 10.8] 7.2

11.4 ]

22210

16.6 1

30.6 §

35.0

34.2

19.4 18
43.6 IR
39.8
42.418
31.4
46.4 R

23.410
38.4 1R
40.6 I
36.8
42.2 10

49.4 10

32.6 [
39.6 R
42.2 10
42210
44.8 [
49.0

41.2 1R

51.4 |
49.6c I
51.6 N
13.6
40.2 1R

22.6 N
28.0 0
27.8 1
23.6

42.00

21.2 [0
40.6 1R
43.018
34.08

44.6 [

37.6 0

40.6

45.4 1R
45.8 0
41.4 118
46.6 I
a4.4 B

Japan (500) - 47.8-

2.6

10.0]

20.2§

usa s00) N ¢34 1R

8.4 2.0

15.6 )

uk (so0) I ss.2

13.8] 7.4 1.8

16.6 i

27.0 0

18.6

36.4

45.8 R
48.6 I
50.6 [

Australia (500) -

9.4 0.0

22.0f

28.4 0
34.0 0

china (500) [
Finland (500) [
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10.8] 5.2

16.6 1

20.0 0
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AchiSition Of information and knOWIGdge to Q44 : Do you want to acquire new information and knowledge, in

proactively make appropriate health and medical
care choices

Intention to acquire

order to proactively (intentionally) make appropriate health
and medical care choices ?
(SA Question target : All)

Intention to acquire information and knowledge to proactively make appropriate health and "No, I

medical care choices

"Yes, 1 don't
think so" think so"

= | agree. m [ somewhat agree. Cannot say either way. = ] somewhat disagree. I disagree. total total
n= (I agree. +1 (I somewhat disagree.
2.0 somewhat agree.) + | disagree.)

Japan (00)

18.0 B s 78.2 3.8

2.2
USA (500) 68 W14 w6 36

UK (500)
Australia. (500)

15.0 2.0 80.4 4.6
13.8 5.0 80.4 5.8
0.2

China (500 3602 960 0.4

Finland (500) 20.4 3.4p0 3.6 6.0
0% 20% 40% 60% 80% 100%
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AchiSition Of information and knOWIGdge to Q45 : Are you acquiring new information and knowledge, in order to

proactively (intentionally) make appropriate health and

proactively make appropriate health and medical medil care choices?

. (SA Question target : All)
care choices
Acquisition reality
Acquisition reality of information and knowledge to proactively make appropriate health and medical care choices

= [ have learned in school (when I was a child), but haven't learned anything new since then.
m [ have acquired new information/knowledge about health and medical care in the past, but not in the last 3 years.
I am continually acquiring new information/knowledge about health and medical care.
n= ™I have never acquired information/knowledge about health and medical care.

Japan (500) 11.8 19.4 45.4 23.4

USA (500) 11.6 24.0 59.0 5.4

HI

UK (500) 22.8 61.6 8
Australia (500) m 28.2 52.8 10.0
China (500) 76.8 4.0

Finland (500) 61.8

0% 20% 40% 60% 80% 100%
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Respondent
demographics
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Respondent
demographics

By gender
By age group
By gender and age

Experience of hospitalization and surgery

J&dJ MedTech
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By gender

J&J MedTech

Japan

USA

UK

Australia

China

Finland

(500)

(500)

(500)

(500)

(500)

(500)

0%

20%

50.0

50.0

50.0

50.0

50.0

50.0

= Male

By gender

40%

60%

m Female

50.0

50.0

50.0

50.0

50.0

50.0

80%

100%
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By age group

Japan

USA

UK

Australia

China

Finland

J&J MedTech

(500)

(500)

(500)

(500)

(500)

(500)

0%

m 20 to 29 years

20.0

20.0

20.0

20.0

20.0

20.0

20%

m 30 to 39 years

20.0

20.0

20.0

20.0

20.0

20.0

By age group

40%

40 to 49 years

20.0

20.0

20.0

20.0

20.0

20.0

m 50 to 59 years

20.0

20.0

20.0

60%

20.0

20.0

20.0

80%

60 to 69 years

20.0

20.0

20.0

20.0

20.0

20.0

100%
©Johnson & Johnson K.K. 2024

68



By gender and age

Japan

USA

UK

Australia

China

Finland

J&J MedTech

(500)

(500)

(500)

(500)

(500)

(500)

= Male 20 to 29 years
Male 60 to 69 years
Female Age 50 to 59 years

0%

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

20%

By gender and age

m Male 30 to 39 years

m Female Age 20 to 29 years
® Female Age 60 to 69 years

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

10.0

40%

10.0

10.0

10.0

10.0

10.0

10.0

Male 40 to 49 years

10.0

10.0

10.0

10.0

10.0

10.0

60%

10.0

10.0

10.0

10.0

10.0

10.0

m Male 50 to 59 years
Female Age 30 to 39 years = Female Age 40 to 49 years

10.0

10.0

10.0

10.0

10.0

10.0

80%

10.0 10.0

10.0 10.0

10.0 10.0

10.0 10.0

10.0 10.0

10.0 10.0

100%

©Johnson & Johnson K.K. 2024

69



Q47-1: Have you or any members of your family undergone
surgery or been hospitalized in the last five years?
Please select all that apply to you and your family.

You yourself.
(MA Question target : All)

Experience of hospitalization and
surgery (personal)

Experience of hospitalization and surgery (personal)

J&J MedTech

(%)

n T > T Q9T 3V T T39I Q Z
52 ge 2328832 g£882 g 3

® O S o mf—rg_n_ugm 53 ® 5 ®
25 v 2 225298 3203 !

T a N 0 $$niam 3= a0 o

g 8 S éh a 39 S £33 S 2

S 5 9 ]

n:

Japan (500) [l 21.0 8 23.2 18 32.0 8 36.8 D 45.6
usa (500) Il 24.4 IR 32.8 1 28.0|R 19.2 | 34.6
UK (500) 18.20 20.8 21.2 8 1428  50.2

Australia (500) [l 28.2 18 26.0 8 27.6 B 18.2 N 41.0

China (500) [ 13.4 [0 20800 540 20.2 I 31.4

Finland (500) [ 33.6 28.8 31.2 8 18.8 | 34.4
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Q47-2: Have you or any members of your family undergone
surgery or been hospitalized in the last five years?
Please select all that apply to you and your family.
Members of your family.

(MA Question target : All)

Experience of hospitalization and
surgery (family)

Experience of hospitalization and surgery (family)

(%)

J&J MedTech

n T > T Q9T 3V T T39I Q Z
52 ge 2328832 g£882 g 3
® O S o mf—rg_n_ugm 53 ® 5 ®
25 5 g 825358 32258 il
T a N 0 $$niam 3= a0 o
g 8 S éh a 39 S £33 S 2
n:

Japan (500) [ 21.8 8 26.6 | 33.6 | 31.8 N 47.6
usa (s00) Il 22.8 1R 30.6 | 30.0 8 24.3 IR 36.2
UK (s00) 25.0 29.6 I 26.4 8 20.8 I 42.6

Australia (500) [ 30.4 29.6 27.2 18 21.8 0 35.6

China (500) M 11.2 08 26400000 524008 26.6 I 25.8

Finland (500) [ 33.4 [0 30.2 25.4 8 20.0 8 36.0
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